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The advent of social media has no doubt changed how diplomacy is conducted between countries. 

Even so, it was surprising that the MEA and the Commerce Ministry put as much energy as they did into 

ensuring that several multinational companies retracted social media posts their Pakistani distributors had 

put out last week. The posts, that appeared to be part of a coordinated exercise sponsored by the Pakistani 

establishment, were put out on February 5 — marked in Pakistan as “Kashmir Solidarity Day” — and 

contained what New Delhi termed as highly offensive messages calling for “Kashmiri liberation”. The 

Government’s outrage was valid, given that these companies, including Hyundai, Toyota, KFC, Pizza Hut , and 

pharma major Schwabe, also have flourishing businesses in India, and it was strange that private MNCs would 

post such politically charged messaging at all. However, where a sharp word or even a short statement of 

disapproval would have sufficed, the Modi government decided to go the whole distance: even summoning 

the Korean Ambassador while ensuring that Indian embassies took up the issue with other governments. 

External Affairs Minister S. Jaishankar also raised the matter with his Korean counterpart, who apologised to 

the Indian people. Commerce Minister Piyush Goyal added in Parliament that the original apology by Hyundai 

India was not adequately “forceful or unequivocal”, even as social media consumers in India threatened to 

boycott products made by the companies concerned. 

While the Government might feel it has achieved its purpose by ensuring the companies and 

governments involved were contrite about the posts, it must also consider the big picture of how its actions, 

that appear to be at some variance with those of a secure and powerful global player, are viewed in the rest 

of the world. India’s claims over Jammu and Kashmir are strong, and widely acknowledged, and not so fragile 

that a few social media posts, that appeared only in Pakistan, can dent in any way. Second, holding foreign 

governments in democratic countries to account for the actions of the local distributors of their private 

companies could have unforeseen repercussions. It is also worth considering whether the Foreign Ministry’s 

resources are better spent in furthering India’s interests than on expending diplomatic capital on short-lived 

controversies such as the MEA’s objection to pop star Rihanna’s posts on the farmer protests last year. The 

apologies and statements thus extracted may prove to be a pyrrhic victory, if one considers that the 

intentions of those behind the obnoxious posts in Pakistan, aimed at drawing attention to their propaganda 

on Kashmir, were also met. A quiet word with the MNCs might have worked better than a public display of 

diplomatic opposition. 

 

 advent (noun) – arrival, appearance, emergence, 

development. 

 even so (phrase) – nevertheless, nonetheless, 

anyway, anyhow, in spite of that. 

 The Ministry of External Affairs (MEA) (noun) – 

The Ministry of External Affairs (abbreviated as 

MEA) of India, also known as the Foreign 

Ministry, is the government agency responsible 

for the conduct of foreign relations of India. 

 retract (verb) – withdraw, take back, go back on, 

backtrack on, do a U-turn on, disclaim, disavow. 

 put out (phrasal verb) – issue, publish, release, 

circulate, make public. 

 coordinated (adjective) – cooperated, 

collaborated, combined; conspired, connived, 

colluded. 

 exercise (noun) – activity, task, piece of work, 

assignment. 

 sponsor (verb) – support, back, promote. 

 mark (verb) – represent, signify, indicate. 

 solidarity (noun) – unity, unanimity, harmony, 

cooperation. 

 offensive (noun) – disrespectful, objectionable, 

annoying, irritating, provocative, provoking, 

humiliating, shocking, scandalous, outrageous; 

hostile, attacking, combative, threatening,  

belligerent, bellicose, antagonistic. 

 call for (phrase) – require, need, necessitate, 

make necessary, demand. 

 liberation (noun) – freedom, independence. 

 outrage (noun) – fury, anger, rage, wrath, 

resentment. 

 given (preposition) – considering, taking into 

account, bearing in mind. 

 flourish (verb) – grow, thrive, prosper, bloom, 

develop, burgeon, increase, progress, improve. 

 strange (adjective) – unusual, weird, abnormal, 

atypical. 

 charged (adjective) – loaded with, overloaded 

with, filled with rife with (emotion). 
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 at all (phrase) – in any way, under any 

circumstances. 

 suffice (verb) – be enough, be sufficient, be 

adequate. 

 go the distance (verb) – to continue to do 

something until the end. 

 summon (verb) – call for, ask for, 

request/demand the presence of, demand the 

presence of; demand urgently. 

 ambassador (noun) – envoy, diplomat, consul. 

 embassy (noun) – An embassy is larger and more 

important than a consulate and is described as a 

permanent diplomatic mission, which is generally 

located in a country’s capital city. An embassy is 

responsible for representing the home country, 

for handling major diplomatic issues (such as 

negotiations), and for preserving the rights of its 

citizens abroad. 

 take up (phrasal verb) – become involved in, 

engage in, participate in, take part in. 

 counterpart (noun) – someone or something 

that has the same job or purpose as another; 

equivalent, equal (person); fellow, peer. 

 apologise (verb) – say sorry, express regret, 

make an apology, ask forgiveness, beg pardon. 

 unequivocal (adjective) – unambiguous, 

unmistakable, indisputable, incontrovertible, 

indubitable, undeniable; clear, crystal clear, well 

defined, explicit, categorical, outright, certain, 

decisive, absolute, manifest, distinct. 

 boycott (verb) – avoid, shun, reject. 

 contrite (adjective) – regretful, full of regret, 

sorry, apologetic. 

 big picture (noun) – a broad overview of 

something. 

 (at) variance (with) (adjective) – conflicting, 

contrasting, incompatible, contradictory, 

clashing, contrary, differing. 

 secure (adjective) – strong, sturdy, solid. 

 global player (noun) – world-wide company (a 

leader in its market segment and liked by most 

consumers). 

 claim (noun) – right, entitlement, title. 

 acknowledge (verb) – admit, accept, recognize. 

 fragile (adjective) – weak, risky, unreliable, 

insecure. 

 dent (verb) – weaken, erode, undermine, cripple, 

damage, impair. 

 hold someone to account (phrase) – to require a 

person to explain or to accept responsibility for 

his or her actions; to blame or punish someone 

for what has occurred. 

 unforeseen (adjective) – unpredicted, 

unexpected, unanticipated. 

 repercussion (noun) – consequence, result, 

effect, outcome, reverberation, fallout. 

 resource (noun) – spirit, energy, vigour, vitality 

talent, ability, capability; capital. 

 further (verb) – promote, advance, forward, 

develop. 

 interests (noun) – common concerns 

(particularly in politics or business). 

 expend (verb) – spend, use up, use, utilize, 

deplete. 

 diplomatic (adjective) – tactful, sensitive, subtle, 

delicate; consular, foreign-policy. 

 short-lived (adjective) – brief, short, short-term, 

temporary, transitory. 

 extract (verb) – obtain (by force), wrest. 

 pyrrhic (adjective) – (of a victory) meaningless, 

valueless/worthless, useless. 

 obnoxious (adjective) – very unpleasant; 

disagreeable, annoying/irritating/disgusting. 

 draw attention to (phrase) – to make someone 

notice something; emphasize, highlight, 

underscore; focus on. 

 propaganda (noun) – the (deliberate & systemic) 

spreading of information (facts, ideas, rumours 

or lies) to influence public opinion. 

 quiet (adjective) – private, confidential, secret, 

unofficial, off the record, between ourselves, 

between you and me. 

**************************************************************************************** 

French President Emmanuel Macron’s shuttle diplomacy between Russia and Ukraine is one of the 

most significant interventions in the crisis ever since tensions started soaring in Eastern Europe. Mr. Macron, 

who has held talks with Russian leader Vladimir Putin in Moscow and Ukraine President Volodymyr Zelensky 

in Kiev, has said that both sides remain committed to the Minsk accords (2014-15), aimed at ending the 

violence between Ukraine and Russia-backed separatists in the east; Mr. Putin assured him that Russia would 

not escalate the crisis. Put together, these statements offer a path towards calming the Russia-Ukraine 

tensions. Moscow has issued sweeping demands, including rolling back NATO from Eastern Europe, which the 
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West has rejected. But Russia’s key concerns are the growing NATO-Ukraine cooperation and the increasing 

western presence in the Black Sea. The U.S. had earlier offered dialogue on mutually reducing military drills in 

the eastern flank of Europe. And what Mr. Macron is trying to do now, through the Normandy Format talks 

(including France, Germany, Russia, Ukraine), is for a Moscow-Kiev dialogue based on the Minsk protocol, 

which, in theory, was accepted by both sides. 

The crisis has also laid bare the differences within the western bloc on how to deal with Russia. 

While the Biden administration has threatened to shut down Russia’s Nord Stream 2 pipeline in the event of 

a Russian invasion, the German leadership has been less specific in its response. Germany has barred Estonia, 

the tiny NATO member that shares a border with Russia, from supplying arms to Ukraine. Hungary’s Prime 

Minister Viktor Orbán, who met Mr. Putin in the Kremlin earlier this month, has said Russia’s demands were 

reasonable. Turkey’s Recep Tayyip Erdoğan, who visited Ukraine last week, has offered to host a peace 

summit. And now, Mr. Macron, who says the West “must respect Russia”, has already moved ahead. These 

varied responses, despite Joe Biden’s assertion of unity, show that Europe has less appetite for conflict with 

Russia. As a continent that experienced two disastrous World Wars and a Cold War, Europe understandably 

adopts pragmatic realism. But what needs to be seen is whether France and Germany have the diplomatic 

muscle to calm Russian nerves without making compromises on the continent’s security. A starting point 

could be reviving the Minsk process. The accords call for a general amnesty for the rebels, constitutional 

amendments giving the breakaway regions in eastern Ukraine more autonomy and the handing over of 

Ukraine’s borders to its army. None of the clauses in the agreement has been implemented. If the Normandy 

Format talks could be convened and Russia and Ukraine take steps to revive the agreement, it would be a 

diplomatic breakthrough. 

 

 shuttle diplomacy (noun) – mediation, 

intermediation, negotiation, arbitration, 

conciliation, intervention, involvement. 

 diplomacy (noun) – international politics, foreign 

affairs, foreign policy; negotiations, discussions, 

talks, dialogue (related to international politics). 

 Normandy Format (noun) – it involved four 

countries, Germany, Russia, Ukraine and France, 

whose presidents met informally during the 2014 

D-Day celebration in Normandy, France. The 

leaders came together in the so-called Normandy 

Format to assess progress made toward a 

resolution of the conflict in eastern Ukraine and 

the implementation of the Minsk II cease-fire 

agreement. 

 convene (verb) – call/get together, assemble, 

gather. 

 breakthrough (noun) – very important/ 

significant development or progress. 

 intervention (noun) – mediation, arbitration, 

conciliation, peacemaking.  

 tensions (noun) – strained relations; strain, 

stress, pressure, unease. 

 soar (verb) – rise, increase (quickly). 

 talks (noun) – discussion, dialogue, negotiation, 

meeting. 

 Kiev (proper noun) – the capital of Ukraine. 

 committed (adjective) – dedicated. 

 Minsk (proper noun) – the capital of Belarus. 

 Minsk Protocol/Accord (noun) – the Minsk 

Protocol (later known as Minsk-1) with the Minsk 

Memorandum of September 2014 and the 

Package of Measures for the Implementation of 

the Minsk Agreements (Minsk-2) are agreements 

between Ukraine and Russia to resolve the 

conflict in eastern Ukraine (eastern Donbass 

region). The Minsk Protocol (Minsk-1) failed 

within days of its signing on 5 September, 2014. 

Four months later Minsk-2 was signed on 

February 12, 2015 to revive the peace efforts 

featured by Minsk-1. Minsk-2 is basically a more 

detailed Minsk-1 agreement. Minsk-2 didn’t 
replace the first agreement, but it was intended 

to revive the Minsk-1 after its collapse. 

 Russia-backed (adjective) – supported by the 

Russian government. 

 separatist (noun/adjective) – dissident, 

nonconformist, sectarian. 

 escalate (verb) – increase, intensify, accelerate, 

heighten. 

 put together (phrasal verb) – arrange together. 

 the path/way forward (phrase) – something (a 

plan/action) that leads to success in the future. 

 sweeping (adjective) – comprehensive, all-

inclusive, all-embracing, complete, total. 
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 roll back (phrasal verb) – put an end to, reverse, 

revoke, abolish, abrogate, annul, avoid, cancel, 

nullify. 

 North Atlantic Treaty Organization (NATO) 

(noun) – NATO was created in 1949 by the 

United States, Canada, and several Western 

European nations to provide collective security 

against the Soviet Union. 

 the West (noun) – The Western world/civilization 

consisting of the majority of Europe & the North 

America. 

 growing (adjective) – increasing. 

 drill (noun) – rehearsal. 

 flank (noun) – border, boundary, limits, bounds. 

 base on (phrasal verb) – use as a basis; found, 

construct, form, establish. 

 in theory (phrase) – in principle, on paper, in the 

abstract. 

 lay bare (phrasal verb) – reveal, uncover, expose. 

 difference (noun) – disagreement, difference of 

opinion, misunderstanding, dispute, argument. 

 bloc (noun) – alliance, association, union. 

 shut down (phrasal verb) – cease activity, close 

down, cease operation. 

 Nord Stream 2 gas pipeline (noun) – the Russia-

led gas pipeline project. (a new export gas 

pipeline running from Russia to Europe across 

the Baltic Sea). 

 in the event of something (phrase) – if 

something happens. 

 invasion (noun) – occupation, conquering, 

capture, seizure, annexation, annexing, takeover. 

 bar (verb) – ban, prohibit, forbid. 

 arms (noun) – weapons, weaponry, firearms. 

 Kremlin (noun) – The name “Kremlin” means 

“fortress inside a city”, and is often also used 

metonymically to refer to the official residence of 

the President of the Russian Federation in a 

similar sense to how “White House” refers to the 

Executive Office of the President of the United 

States; Kremlin is a fortified complex in the 

center of Moscow city. (Metonym is used as an 

alternative for something else with which it is 

closely related/associated). 

 host (verb) – arrange, organize, have (an event). 

 summit (noun) – meeting, conference, conclave. 

 move ahead (phrasal verb) – to make progress, 

advance, keep going. 

 assertion (noun) – declaration, announcement, 

assurance, attestation, affirmation. 

 appetite (noun) – (strong) desire/liking. 

 conflict (noun) – war, armed conflict, battle, 

fighting. 

 experience (verb) – undergo, go through, bear, 

endure, suffer. 

 disastrous (adjective) – terrible/horrible, 

shocking, unfortunate, ill-fated, detrimental. 

 the Cold War (noun) – The Cold War was a state 

of political and military tension after World War 

II between powers in the Western Bloc (the 

United States and a group of countries) and 

powers in the Eastern Bloc (the Soviet Union and 

a group of countries). 

 pragmatic (adjective) – practical, realistic, hard-

headed, down-to-earth, matter-of-fact, clear-

thinking, rational, sensible, unidealistic. 

 realism (noun) – pragmatism, practicality, 

matter-of-factness. 

 diplomatic (adjective) – tactful, sensitive, subtle, 

delicate; consular, foreign-policy. 

 muscle (noun) – (figuratively) power, strength, 

might, force. 

 nerves (noun) – anxiety, tension, strain, stress, 

worry. 

 calm someone’s nerves (phrase) – to make 

someone feel less angry, worried. 

 compromise (noun) – give and take, concession; 

agreement, understanding, settlement. 

 revive (verb) – reintroduce, re-establish, restore, 

bring back. 

 accord (noun) – agreement, settlement, treaty, 

deal. 

 call for (phrasal verb) – require, publicly 

ask/necessitate, demand. 

 amnesty (noun) – official pardon, pardoning, 

reprieve. 

 rebel (noun) – insurgent, mutineer, agitator, 

subversive. 

 breakaway (noun) – separatist, secessionist, 

dissenting, splinter (group/party). 

 autonomy (noun) – independence, freedom; 

self-government, self-rule. 

 hand over (phrasal verb) – pass, assign, transfer.  

 clause (noun) – section, point, requirement, 

condition, provision. 
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